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Accounting Information Technology*

1) What kind of developments and directions you see in enterprise resource
planning and operations management research? Are these developments
going to change corporate policies and IT-systems? If so, why? (6 points)

2) What kind of systems are CRM systems? How do they benefit accounting
activities and users? What kind of changes you see in these systems at the
future? Why? (6 points)

3) What do we mean by Al technology? What kind of challenges human
creativity and emotions are giving for the development of this technology?
In what kind of software systems you see that this technology can be
used? (6 points)

4) What kind of new technological trends can influence on ERP systems at the

future? How might these trends change ERP systems? What kind of positive
and negative aspects will probably occur? (6 points)

*All four questions must be answered, either in Finnish or English.



